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Reports 

MERS® System provides monthly reconciliation reports, daily mismatch and confirmation reports, and on-request reports 

to help a Member verify that its transactions are processed correctly, and the data on MERS® System matches its System 

of Record. In addition, the Portfolio Analysis Report allows a Member to design a custom report to target specific MIN 
Records. For details, see the Portfolio Analysis Report Quick Reference Guide. 

• Reports reflect the previous day’s processing and are not real-time, ad hoc reports. 

• A report for a given day includes transactions from: 

o The Flat-File Interface submitted up until 10:00 PM ET (Mon through Fri) or 2:00 PM ET Sat, and  

o MERS® System User and XML Interfaces submitted up until 11:00 PM ET (Mon through Fri) or 3:00 PM ET Sat. 

• Each Monday, Members should access Friday’s and Saturday’s reports. 

• Standard reports are available at 7 AM ET, on-request reports by 10 PM ET, and the report activity lags by one day. 

• Reports can be accessed on MERS® System or downloaded from the MERS® System SFTP server. MERS® System 
reports are available for 35 days on the SFTP server and then archived. Users can view and download the last 30 

days of reports using MERS® System. 

• Some reports are optional, others are mandatory. A Member can choose whether each optional report is produced for 
its Org ID. Members are initially set up to receive most optional reports and should leave the optional ones on for at 

least one month to determine which optional reports it needs. 

• Both mandatory and optional reports can be generated in CSV and/or Text formats. 

• Mandatory reports are always produced if the necessary condition occurs to trigger it. 

• Once generated, MERS® System reports are available to a Member for a minimum of ten (10) calendar days after the 
report date and then archived. 

• MERSCORP Holdings bills transactions on the last business day of the month. 

• All MERS® System reports that contain a field for Borrower SSN or TIN mask all but the last four digits of the data 

stored in the field (Example: XXXXX1234). Use the Member Reconciliation Extract (MRE) files to access the 

unmasked SSN. 

MERSCORP may, in its sole discretion based on a request from a Member, retrieve a set of the Member’s archived 

reports. The retrieval of archived reports is an exception process that is offered infrequently. The requesting Member is 

charged a fee to retrieve its archived reports, which is covered in the MERS® System Pricing Schedule as a value-added 

service. Contact the Help Desk to submit a request to retrieve your organization’s archived reports. 

Requirements: MERS® System Reports 

• Each Member must check daily for new reports generated by MERS® System. 

• Each Member, including the registering Member, must manage to a timely, proper resolution all reject and warning 

messages in MERS® System reports generated for its Org ID using MERS® System reports or another reconciliation 

process or tool available to the Member. 

• Each Member must have procedures in place to provide assurance that all reject and warning messages in MERS® 
System reports generated for its Org ID are researched and cleared, and any new or remaining items are tracked. 

Additional information is available to help Members work with MERS® System reports: 

• For a detailed listing of MERS® System Reports, see the Reports Handbook. 

• For a brief description of each report including its Text file layout, see the MERS® System Reports Page 

 

Note: The Consolidated Report Data File is initially turned off. Select this option to download compressed text data only 

file for all asterisked reports. Do not enable this report if the Combined Report/Data File is also enabled. 
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https://members.mersinc.org/mers-products/mers-system/mers-system-reports


 
 

 
 
 

 

MERS® System Reports QRG       Page  2 

Viewing Reports on MERS® System: 

 
 

MERS® System Reports Examples (CSV in Excel): 

The Daily Summary of Activity (MC) Report reflects Online Accepted, Batch Accepted, and Batch Rejected activity. The 

non-cumulative report displays summary totals for activity performed on the current processing day by a Member or by 

another Member on their behalf. No transaction-level or MIN-level detail is included in this report. 

 

The List of Reports Produced (ZC) Report lists all reports generated on a given day and the associated record count. The 

ZC Report is only generated if there is activity to produce at least one report to be listed on the recap. 
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Managing Optional Reports 

Use the Reports page to Manage the optional reports for your Org ID  
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Managing Mandatory Reports 
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